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THE BOARD OF DIRECTORS OF THE BUCKINGHAM PARK WATER
DISTRICT ORDAINS AS FOLLOWS:

SECTION 1: FINDINGS

A. The Buckingham Park Water District Board of Directors finds that it is
obligated under Cal. Water Code §31007, which sets forth the
requirement that the District must set its rates and fees sufficiently to
pay its operating expenses and provide for repairs and depreciation of
the water works owned and operated by the District.

B. The Board further finds that when the District has sold a connection to
its water system to a customer within District boundaries, it is
thereafter obligated to continue to maintain and operate a system that
must be available to serve the subject water account whenever the
owner(s) of said connection decide to utilize water service.

C. When a customer pays a capacity expansion fee for a new connection
to the District’s water service the District is obligated by Government
Code Section 66013 to expend those funds on capital facilities or

capital expansion projects.

D. The Board has sufficiently reviewed the Districts current and future
water treatment, distribution and storage capacity requirements and
has balanced the Districts capacity needs against revenues derived
from rates and fees, and has determined the following:

1. It is critical to the continued operation of the District to ensure
that all properties benefitting from facility improvements
contribute to the support of the District. Therefore, once a water
service connection is sold, the property must be connected to
District facilities within a reasonable time and remain connected

thereafter, and

2. The District must restrict properties that are benefitting from
water system improvements from opting out of the repayment of
said system improvements, so not to burden remaining District
customers with unreasonable debt service for improvement loans.

SECTION 2: DEFINITIONS FOR PURPOSES OF THIS ORDINANCE

A. “Base Rate” recovers the District’s “Fixed Costs” cost relating to
maintaining the treatment, storage and distribution system that benefits
all customers within District boundaries. Refer to the current Rates / Fees

Schedule attached hereto as Attachment A.
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“Board of Directors” or “Board” refers to the Board of Directors of the
Buckingham Park Water District.

“Capacity Expansion Fee” is a one-time charge used to fund capital
improvements necessary for the expansion of the District.

“Capital Improvement Plan (CIP) Reserve” is a reserve account
established for cost associated with improvement projects and
replacement of assets that have met or exceeded their useful life.

“Customer” means any property owner (person or entity) whose
property is located within the boundaries served by Buckingham Park

Water District for water service.

“Delinquency” refers to the status of an account that has not been paid
in full by the due date as set forth by the Board of Directors in the current
Rates / Fees Schedule attached hereto as Attachment A.

“District” refers to the Buckingham Park Water District.

“Emergency Reserve” is a reserve account established to provide funds
for disasters, unexpected expenditures for catastrophic failures and may
only be used in case of an unanticipated emergency that threatens the
District’s ability to provide an adequate supply of safe water to its

customers.

“Field Operator” is a Water Distribution Operator that is certified by the
State of California State Water Resources Control Board.

“Fire Suppression” refers to the extinguishment of fire by professional
or volunteer firefighters or citizens using District provided water.

“Fixed Costs” refers to the expenses incurred by the District to monitor,
maintain and improve the production, distribution and storage
infrastructure, which benefits all customers who have a water meter.

“Involuntary Discontinuance of Water Service” is the act of stopping
water service to a customer by turning off the water meter and recording
the meter reading under the following circumstance:

i Non-payment of fees, charges or assessments billed by
the District for monthly or bi-monthly water service.

“Secretary” refers to the appointed Secretary of the Board of Directors,
(Cal. Water Code §30540(a)).
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“standby Assessment Fees” refers to an annual fee payable by owners
of unimproved lots located within the District that do not have a District
water meter installed, (Cal. Water Code §31032.1).

“Turn Off at Customer’s Request” refers to the temporary stopping of
water service to a customer for the purpose of an emergency repair or
maintenance.

“Water Consumption Fees” refers to fees charged to recover the
District’s variable costs related to the delivery of water to the customer

through the District’s meter.

“Water Meter” refers to the meter installed by the District to measure
water flow from the District’s distribution system to the customer.

APPLICABILITY OF PROVISIONS

The establishment of accounts, billing for water rates, fees, charges and
penalties shall be done in accordance with the provisions of this ordinance.

SECTION 3: ACCOUNT

ACCOUNT
1. The account for each service connection will be in the name of the

customer of record as recorded with the Lake County Recorder’s
Office.

2. No other person or entity shall establish an account for a service
connection.

3. Upon establishing an account, the customer is responsible for
updating his or her phone, email or other contact information by
providing written notice to the District.

ACCOUNT ESTABLISHMENT
1. An account may be established when property changes owners or
when water service is established on a parcel.

2. The customer shall fully complete an “Application for Domestic
Water Service” and provide a copy of the deed.

3. Interruption of service may occur if a customer does not fully
complete an “Application for Service” within 30 days of ownership.
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4. The number of new accounts shall be reported to the Board on a
monthly basis.

APPLICATION PROCESSING FEE

When an account is established or when an established account is
transferred to another customer, a fee shall be collected to recover the
District’s costs. Refer to the current Rates / Fees Schedule attached

hereto as Attachment A.

SECTION 4: ESTABLISHMENT OF DISTRICT BUDGET, RATES,
FEES, AND BILLING

A.

BUDGET
In April of each year the Board of Directors shall begin developing the

District’s Operations and Maintenance budget which must be adopted
and provided to the County of Lake Auditor-Controller by June 30t

annually.

RATES AND CHARGES, PAYMENT OF BONDS FROM REVENUES
Pursuant to California Water Code §31007, the rates and charges to be
collected by the district shall be so fixed as to yield an amount
sufficient to do each of the following:

1. Pay the operating expenses of the district.

2. Provide for repairs and depreciation of works owned or operated by
the district.

. Pay the interest on any bonded debt.

So far as possible, provide a fund for the payment of the principal

of the bonded debt as it becomes due.

N w

It is intended by this section to require the district to pay the interest
and principal of its bonded debt from the revenues of the district,
except that this requirement is not intended to apply to a bonded debt

for sewage disposal purposes.

CONSUMPTION BILLING
1. The customer is responsible for paying for all water that has flowed

through the water meter as determined by reading the cubic feet of
water recorded by the water meter.

2. The District is not liable for and shall bear no responsibility for any
leaks, malfunctions, failures or other anomalies that happen or
occur from the point that water exits the water meter.




D. MONTHLY CONSUMPTION RATES
Refer to the current Rates/ Fees Schedule attached hereto as

Attachment A.

E. MONTHLY RESERVE FEES

1.

CAPITAL IMPROVEMENT PLAN (CIP) RESERVE
Fees collected shall be reserved and expended to replace or
upgrade existing equipment or capabilities which has exceeded its
useful life and is no longer economically feasible to repair. Refer to
the current Rates/ Fees Schedule attached hereto as Attachment A.

EMERGENCY RESERVE
Fees collected shall be reserved and expended for disasters or
unexpected expenditures for catastrophic failures. The Emergency
Reserve account is not intended to fund the District’s normal
operations and may only be used in the case of an unanticipated
emergency that threatens the District’s ability to provide an
adequate supply of safe drinking water to the District’s customers.
The Emergency Reserve account shall be funded monthly until a
cap of $100,000 has been reached. Refer to the current Rates/
Fees Schedule attached hereto as Attachment A.

F. RATES APPLICABLE TO BUCKINGHAM HOMES ASSOCIATION
1. The rates in this subsection are applicable to Buckingham Homes

Association (BHA) for water used exclusively on BHA property and
the use of the BHA clubhouse

2. BHA shall be billed at the Tier 1 rate.

3. BHA will not be subject to the Base Rate for fixed costs as outlined

above.

ANNUAL ADJUSTMENT TO REFLECT CHANGES IN CONSUMER

PRICE INDEX

1.

Each year on July 1, all current rates referred to in the current
Rates / Fees Schedule attached hereto as Attachment A shall be
adjusted to reflect the change in consumer price index for the
previous 12-month period for which such data is available, plus any
additional costs incurred by the District.

The consumer price index to be used shall be the U.S. Cities

Average as indicated on the annual April consumer price index for
Pacific Cities and the U.S. Cities average.
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3. In the event of a negative index, no adjustments to the Rates /
Fees Schedule attached hereto as Attachment A will be made.

BILLING IN GENERAL
1. The District shall bill the customer for all rates, fees and charges.

2. Unless otherwise specified by the customer, bill shall be mailed to
the property address.

3. Should a customer desire to have billing information provided to a
tenant or other party, the customer must complete and sign the
authorization form. Once the completed Authorization Form has
been provided to the business office, the District shall provide the
bill to the requested party as “Care Of”. Pursuant to Cal. Water
Code §31007.5, this does not release the customer from
responsibility of amounts due to the District for current and/or past
due billing. Buckingham Park Water District reserves the right to

revoke authorizations.

4. The District assumes no responsibility for phone, email or other
contact information that has not been kept up to date for billing
purposes by the customer by providing written notice of said
update to the District.

BILLING CYCLE
1. Bills shall be prepared and mailed no later than the fifth calendar

day of the month unless this day is not a business day in which
case the bill shall be mailed on the first District business day
following the fifth calendar day.

2. The rates, fees and charges shall be itemized on the customer’s bill.

3. The Board shall, by Resolution, establish either a monthly or bi-
monthly billing cycle and shall publish the schedule at least thirty
(30) days before changing the billing cycle. For the current billing
cycle, refer to the Rates / Fees Schedule attached hereto as

Attachment A.

PAYMENTS

1. Payments received shall be applied first to any carrying charges (as
defined in Section 7.) and/or any miscellaneous fees and the
remaining payment balance shall be applied to the principal balance

of the account.

2. The District currently accepts checks, cash, Visa, MasterCard,
Discover Card and automatic debits as methods of payment.




K. DELIQUENCY
1. Bills are due and payable upon receipt.

2. An account becomes delinquent when full payment of the current

bill is not received by close of business on the last District business
day of the month.

Pursuant to Water Code §31024, delinquent bills are subject to
imposition of carrying charges (as defined in Section 7.) pursuant
to the current Rates / Fees Schedule attached hereto as
Attachment A.

SECTION 5: SERVICE CONNECTIONS & METER INSTALLATION

A. NEW SERVICE CONNECTIONS

1.

Customers within the District shall request a new connection by
completing an “Application for Domestic Water Connection” for
each Assessor Parcel Number for which a connection is being
requested and submit it to the Secretary along with a copy of the

deed.

A deposit equal to the meter installation and capacity fees shall
accompany the completed application. Refer to the current Rates /
Fees Schedule attached hereto as Attachment A.

The application shall be placed on the agenda of the next regularly
scheduled meeting of the Board of Directors for approval. The
Board may disapprove the application if the Board finds the District
cannot adequately serve the connection.

The Board can, as a condition of approval of an application for
domestic water connection, upon finding of good cause, require the
payment of a deposit equal to six months of the Base Rate and fees
outlined in the current Rates / Fees Schedule attached hereto as

Attachment A.

After the Board has approved the new connection and the customer
has paid all fees, deposits and charges, including satisfying any
delinquent tax assessments related to the District, the Secretary
shall issue a letter authorizing the customer to connect to the
District’s water system. A copy of the letter shall be forwarded to
the Lake County Community Development Department as well as to
the California Department of Public Health.
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B.

DISCONNECTIONS AND REFUNDS OF CONNECTION FEES
1. Notwithstanding any payment or non-payment by a customer of

fees, charges or assessments by the District, once a meter has
been installed and connected, there shall be no permanent
disconnection of the water meter from the District’s water system

If a customer has paid a connection/capacity expansion fee to the
District and subsequently receives written confirmation from the
Lake County Environmental Health Department that their property
is unbuildable, for whatever reason (e.g. not enough leach line area
for septic, too steep of grade to build on, or there is potential for
soil erosion and land slide), the customer may appeal to the Board
of Directors in writing, requesting a refund of the
connection/capacity expansion fee. The District shall retain ten
percent (10%) of the total connection/capacity expansion fee paid
to recover its administrative costs associated with the transaction.

WATER METER

1.

Water meters installed by the District are the property of the
District.

Only District employees may turn water meters off or on or connect
or disconnect a water meter to the District’s water system.

No person or entity, other than a District employee, unless
authorized in writing in advance by the District, may connect any
water meter or other device to the District’s water system. The
person or entity making the connection shall pay a penalty equal to
the capacity charge in effect at the time of the connection.

Section 5.D. does not apply to emergency services personnel
connecting to the District’s hydrant system, to county or state
health department personnel employees acting in the performance
of their official duties, or to contractors under the employment of

the District.

METER INSTALLATION FEE

1.

The fee for installing a meter to a new connection or reinstalling a
meter removed for any reason except for District maintenance or
replacement is described in the current Rates / Fees Schedule
attached hereto as Attachment A.

The fee must be paid before the meter is installed.

CAPACITY EXPANSION FEE “Restricted Funds”




1. The District charges a capacity expansion fee is to cover the cost of

existing facilities, expanded facilities and new facilities to be
constructed in the future, which are of benefit to the person or
property being charged the fee. A capacity expansion fee shall be
levied against any new water connection to which a meter has not
previously been installed.

The charge is due and payable at the time application is made for
water service.

Refer to the current Rates / Fees Schedule attached hereto as
Attachment A for the Capacity Expansion Fee.

SECTION 6: STANDBY ACCOUNTS

A. STANDBY ASSESSMENT FEES
(Pursuant to Ca Water Code §31032.1)

3

Each parcel located within District boundaries that does not have a
water meter installed and which is not paying monthly billing
charges shall pay a standby assessment fee as set forth in the
current Rates / Fees Schedule attached hereto as Attachment A.

The standby assessment fee covers the District’s cost of
maintaining the water treatment and distribution system that
makes water service available to the parcel.

B. STANDBY ASSESSMENT FEE DETERMINED BY PARCEL SIZE
(Pursuant to Cal. Water Code §31032.1)

L.

For parcels of one or more acres, the annual standby assessment
established by statute is set forth in the attached current Rates /
Fees Schedule attached hereto as Attachment A.

For parcels of less than one acre, the annual standby assessment
established by statute is disclosed in the attached current Rates /
Fees Schedule attached hereto as Attachment A.

Parcel size is determined and/or verified by the County of Lake
Assessor-Recorder’s Office.

STANDBY ASSESSMENT BILLING

(Pursuant to Cal. Water Code §31032.1)

1:

Standby assessment bills will be mailed by June 1%t and are due on
or before the close of the last business day in June.




2. If the District does not receive payment by the close of the last
business day in June, the account is considered delinquent.

3. All billing will be done through the District’s billing system.

D. PENALTY FOR NON-PAYMENT OF STANDBY ASSESSMENT FEE,

1. Delinquent accounts will be subject to charges/penalties
pursuant to the current Rates / Fees Schedule attached hereto as

Attachment A.

2. All applicable charges/penalties will be applied to the account prior
to reporting the amount due to the County of Lake Tax Collector.

E. USE OF FUNDS
1. The fees collected pursuant to this Section 6. shall be used for the
maintenance and improvement of the District’s water treatment,
distribution systems, including the salaries, wages and benefits of
employees performing duties associated with the maintenance and
improvement of the referenced systems and fire protection

availability.

2. The Board may allocate funds to cover the administrative costs
associated with the collection of the fees referred to in this Section
6

F. WAIVER
1. Subject to Cal. Health and Safety Code Sections 116906, et seq.,

the fees provided for in this Section 6. cannot be waived.

SECTION 7: ACCOUNT DELINQUENCY & COLLECTIONS

A. CARRYING CHARGE
1. A Carrying Charge shall be added to an account when it becomes
delinquent. The carrying charge covers the District’s administrative
costs associated with administering delinquent accounts. An
account becomes delinquent when full payment of the current bill is
not received by close of business on the last calendar day of each

month.

2. Refer to the current Rates / Fees Schedule attached hereto as
Attachment A for Carrying Charge Fee.

B. WAIVER OF CARRYING CHARGES




1. COURTESY WAIVER OF CARRYING CHARGE

If a customer is not on an installment plan, and has not had a
record of a late payment or other delinquency in the preceding
twelve months, the customer may request a “Courtesy Waiver”
provided the account is paid in full before the next regular billing.
The carrying charge shall be posted to the account and then
credited to the account with the notation: “Courtesy Waiver of

Carrying Charge.”

2. AUTOMATIC PAYMENT SERVICE WAIVER OF CARRYING
CHARGE
A customer may receive one waiver of a Carrying Charge if the
customer completes an Automatic Payment Service Authorization
Form for continual automatic payments through the customer’s
banking institution regardless of the customer’s payment history.

3. REPORTING OF CARRYING CHARGE WAIVERS

&ENFORCEMENT

The Office Manager and/or Secretary shall include a report
detailing all “Courtesy Waivers” as part of the regular monthly
report to the Board of Directors.

ESTABLISHING INSTALLMENT PLANS
(Pursuant to Cal. Health and Safety Code §§ 116900, et. seq. and
Water Code § 31024)

1.

The Board of Directors must approve any proposed schedule of
incremental payment of an unpaid water bill except as outlined

below.

Any customer requesting an installment plan must complete the
“Request for Installment Plan” form.

To comply with the Installment Plan, the initial payment of half of
the amount in delinquency must be paid. Then payments of
$100.00 per bill until the balance is paid in full unless the Board
finds good cause for making other arrangements. If the Board
finds such cause, exists, the Board must state its reasons for
making the finding and make them part of the public record.

Should the account become delinquent while under the installment
plan, the entire amount of the account will be due and carrying

charges may apply.

The Secretary shall include a report detailing all “Installment Plans”
as part of the regular monthly report to the Board of Directors as
part of the report to the board.
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D. REPORTING DELINQUENT ACCOUNTS TO THE BOARD OF
DIRECTORS
1. The Secretary shall furnish the Board of Directors a report of all
delinquent accounts including the account number, the amount and
days past due and the collection status of the past due accounts.

2. The report shall be included in the Secretary’s monthly report to
the Board.

3. Any personal information shall be redacted from said reports.

E. ACCEPTANCE OF PARTIAL PAYMENT OF A BILL
1. Acceptance of a partial payment of a bill for water service does not
negate any applicable late charges or the right of the District to

discontinue water service.

2. The District shall not accept partial or full payments for delinquent
accounts that have been submitted to the Lake County Treasurer-
Tax Collector’s Office for collection. These payments must be made
to the Lake County Treasurer-Tax Collector’s Office.

F. DELINQUENT ACCOUNT NOTIFICATION
1. 30-Day Notice: Past due accounts that become 30 days late or
more shall be issued a Thirty (30) Day late notice and shall be
subject to an imposition of the 30 Day Late Notice Fee pursuant to
the current Rates / Fees Schedule attached hereto as Attachment A.
i. The District shall attempt to notify the customer by phone or
U.S. mail who have a delinquent account within 30 days after
initial bill due date.
ii. The District assumes no responsibility for phone or other
contact information that has not been kept up to date by the

customer.

2. 60-Day Notice: Past due accounts that become 60 days late or
more shall be issued a Sixty (60) Day late notice and shall be
subject to an imposition of the 60 Day Late Notice Fee pursuant to
the current Rates / Fees Schedule attached hereto as Attachment A.

i. The District shall attempt to notify the customer by phone or
U.S. mail that the account remains past due within 60 days
after bill issuance.

ii. The District assumes no responsibility for phone or other
contact information that has not been kept up to date by the

customer.




3. Shut-Off Notice: The District shall attempt to notify the customer
by phone or U.S. mail whose account remains delinquent 70 days
past due date of original bill. Past due accounts that become 70
days late or more shall be issued a Final Late Notice and shall be
subject to an imposition of the Final Late Notice Fee pursuant to the
current Rates / Fees Schedule attached hereto as Attachment A.

i.  The customer will be advised of the amount past due, the
service disconnection (shut-off) date, instructions on how to
contact the District by telephone (at (707)279-8568) to
make payment arrangements or appeal the bill, and the
availability of the District’s Policy on Discontinuation of
Residential Service for Non-Payment in writing.

ii.  This Final Notice will be provided by mail at least seven (7)
business days prior to water service disconnection. If the
customer’s mailing address on file with the District and the
address of the property to which water service is provided
are different, the Final Notice shall be mailed to the account
customer’s address and to the service address, addressed to
“Occupant”. (Health and Safety Code § 116908(a)(1)(C).

iii. If the District is unable to make contact with the customer
or an adult occupying the residence by telephone, and
written notice is returned through the mail as undeliverable,
the District shall post the Final Notice at least seven (7)
business days prior to water service disconnection in a
conspicuous place at the service address subject to
discontinuation of water service,

G. INTERRUPTION OF SERVICE AND SECURING UNPAID
BALANCES
1. All delinquent water service payments must be received by the
District by 4:30pm on the day specified in the Final Notice. Any
customer account which remains unpaid and without an alternative
payment agreement beyond the due date of the final notice will be
subject to water service discontinuation (shut-off).

2. All alternative payment agreement requests or requests for appeal
must be received by the District Main Office (2870 Eastlake Dr.,
Kelseyville, CA 95451) by 4:30pm on the day specified in the
written disconnection notice (Final Notice).

3. The District will discontinue (shut-off) water service by turning off
and locking off the water meter on the day provided on the Final
Notice. The customer shall be subject to imposition of “Resumption

[=
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of Service Fee” pursuant to the current Rates / Fees Schedule
attached hereto as Attachment A.

. District Field Operators are unable to make payment arrangements
or accept payments.

. Notwithstanding any other provision, water service shall not be
shut-off to a resident if ALL of the following conditions are met:

i.  Submission of a receipt and verification by the District
Main Office of “Certification of Medical Necessity”
provided by the Primary Care Provider stating the
“discontinuance of residential service will be life
threatening to, or pose a serious threat to the health
and safety of, a resident of the premises where
residential service is provided”. (Health and Safety Code
§ 116910(a)(1)

ii. A customer has demonstrated they are financially unable
to pay for residential service within the District’s normal
billing cycle. The customer “shall be deemed financially
unable to pay for residential within the normal billing
cycle if any member of the customers household is a
current recipient of CalWORKS, CalFreash, General
Assistance, Medi-Cal, Supplemental Security
Income/State Supplementary Payment Program, or
California Special Supplemental Nutrition Program for
Women, Infants, and Children, or the customer declares
that the households annual income is less than 200
percent of the federal poverty level”. (Health and Safety
Code § 116910(a)(2)

iii. The customer is willing to enter into an amortization
agreement, alternate payment schedule, or a plan for
deferred or reduced payment, consistent with the
written policies of the District. (Health and Safety Code §

116910(a)(3)

6. Pursuant to Water Code § 31701.7, any unpaid balance for water

service may be secured by a “Certificate of Lien” or placed on the
tax rolls.

. The fee for recording the Certificate of Lien, as determined by the
Board and described in the current Rates / Fees Schedule attached
hereto as Attachment A shall be added to the unpaid balance
before each lien is filed with the County of Lake Assessor/Recorder.
The fee recovers the District’s administrative costs associated with

the recording of the lien.




F.

8.

The “Certificate of Lien” may be filed after the 60th day of
delinquency.

NOTIFICACION DE CUENTA MOROSA

4,

Notificacién de 30 dfas: A las cuentas vencidas que se retrasen 30 dfas o més se les emitird una notificacién de treinta (30)
dfas de retraso y estaran sujetas a una Imposicién de la tarifa de notificacién de 30 dfas de conformidad con el programa de
tasas/tarifas actual adjunto a la presente como Anexo A.

fii. El Distrito Intentar4 notificar al cliente por teléfono o correo de EE. UU. que tenga una cuenta morosa dentro delos30
dfas posterlores a la fecha de vencimiento de la factura Inicial.

iv. El Distrito no asume ninguna responsabilidad por la informacién de contacto por teléfono u otra que el cliente no
haya mantenlido actualizada.

Notificacién de 60 dfas: A las cuentas vencidas que se retrasen 60 dfas o més se les emitird una notificacién de sesenta (60)
dfas de retraso y estardn sujetas a una imposicién de la tarifa de notificacién de 60 dfas de conformidad con el programa de
tasas/tarifas actual adjunto a la presente como Anexo A.
fil. ElDistrito intentard notificar al cliente por teléfono o correo de EE. UU. de que la cuenta contintia morosa dentro de
los 60 dfas posteriores a la emisién de la factura.
lv. El Distrito no asume ninguna responsabilidad por la informacién de contacto por teléfono u otra que el cliente no
haya mantenido actualizada.

Notificacién de cierre: El Distrito intentara notificar al cliente por teléfono o correo de EE. UU. cuya cuenta contintia morosa
dentro de los 70 dfas posteriores a la fecha de la factura original. A las cuentas vencidas que se retrasen 70 dfas o més se les
emitir4 una notificacién de demora final y estarén sujetas a una imposicién de la tarifa de notificacién de demora final de
conformidad con el programa de tasas/tarifas actual adjunto a la presente como Anexo A.

iv. Se informari al cliente sobre la cantidad vencida, la fecha de desconexién del servicio (clerre), las instrucciones
sobre cémo comunicarse con el Distrito por teléfono (al (707) 279-8568) para hacer acuerdos de pago o para
apelar la factura, y la disponibilidad de la Polftica del Distrito sobre la interrupcién del servicio residencial por
falta de pago por escrito.

Vi Esta notificacién final se enviara por correo al menos siete (7) dfas hébiles antes de la desconexi6n del servicio de
agua. Si la direccién postal del cliente en el archivo del Distrito y la direccién de la propledad a la
que se presta el servicio de agua son diferentes, la notificacién final se enviara por correo a la
direccién del cliente de la cuenta y a la direccién del servicio, dirigida al "Ocupante". (Cddigo de
Salud y Seguridad § 116908(a)(1)(C)

vi. Si el Distrito no puede ponerse en contacto con el cliente o un adulto que ocupa la residencia
por teléfono, y la notificacién por escrito se devuelve por correo como no entregable, el Distrito
publicara la notificacién final al menos siete (7) dfas hébiles antes de la desconexién del serviclo de agua en un
lugar visible en la direccién del servicio sujeto a la interrupcién del servicio de agua.

INTERRUPCION DEL SERVICIO Y GARANTIA DE SALDOS NO PAGADOS

9.

10.

11

12.

13.

14.

El Distrito debe recibir todos los pagos morosos del servicio de agua antes de las 4:30 p. m. del dfa especificado en la

notificacién final. Cualquier cuenta de cliente que permanezca impaga y sin un acuerdo de pago alternativo después de la fecha

de vencimiento de la notificacién final estaré sujeta a la interrupcién del serviclo de agua (clerre).

La Oficina Principal del Distrito (2870 Eastlake Dr., Kelseyville, CA 95451) debe recibir todas las solicitudes alternativas de
acuerdo de pago o solicitudes de apelacién antes de las 4:30 p. m. del dfa especificado en la notificacién de desconexién por

escrito (notificacién final).

El Distrito interrumpira (cerrara) el serviclo de agua apagando y bloqueando el medidor de agua el dfa provisto en la
notificacién final, El cliente estaré sujeto a la imposicién de una "tarifa de reanudacién del servicio" de conformidad con el
programa actual de tasas/tarifas adjunto ala presente como Anexo A.

Los operadores de campo del distrito no pueden hacer acuerdos de pago ni aceptar pagos.

No obstante, cualquier otra disposiclén, el servicio de agua no se cerrarda un residente si se cumplen TODAS las siguientes
condiciones:

iv. Presentacién de un recibo y verificacién por parte de la Oficina Principal del Distrito de “Certificado de
Necesidad Médica” proporclonado por el médico que indique que "la interrupcién del servicio residencial
pondrd en peligro la vida o repr d una a grave para la salud y la seguridad de un residente del
local donde se presta servicio residencial”. (Cédigo de Salud y Seguridad § 116910(a)(1)

V. Un cliente ha demostrado que es financieramente incapaz de pagar el servicio de agua residencial dentro

del ciclo de facturacién normal del Distrito. El cliente “se considerard financieramente incapaz de pagar la
vivienda dentro del ciclo de facturacién normal si algiin miembro del hogar del cliente es beneficiario actual
de CalWORKS, CalFreash, Asistencia General, Medi-Cal, Ingreso de Seguridad Suplementaria/Programa de
Pago Suplementario del Estado, o Programa Especial de Nutricién Suplementaria de California para Mujeres,
Bebésy Niiios, o el cliente declara que el ingreso anual de los hogares es inferior al 200 por ciento del nivel
federal de pobreza”. (Cédigo de Salud y Seguridad § 116910(a)(2)

Vi El cliente est4 dispuesto a celebrar un acuerdo de amortizacién, un calendario de pago alternativo o un
plan de pago diferido o reducido, de conformidad con las polfticas escritas del Distrito. (Cédigo de Salud y
Seguridad § 116910(a)(3)

De conformidad con el Cédigo de Agua § 31701.7, cualquier saldo no pagado por el servicio de agua puede asegurarse
mediante un "Certificado de Gravamen" o colocarse en las listas de impuestos.
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15,  La tarifa por registrar el Certificado de Gravamen, segtin lo determine la Junta y se describa en el Programa de Tasas/Tarlfas
actual adjunto como Anexo A, se agregard al saldo pendiente antes de que cada gravamen se presente ante el
Tasador/Registrador del Condado de Lake. La tarifa recupera los costos administrativos del Distrito asociados con el reglstro

del gravamen.

16, El"Certificado de Gravamen" puede presentarse después del 60.2 dfa de la morosidad.
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ABISO SA DELINKUWENTENG ACCOUNT
10. 30-Araw na Abiso: Ang mga nakalipas nang nakatakdang account na 30 araw o higit pa nang naantala ay

bibigyan ng Tatlumpung (30) Araw na abliso sa pagkahuli at sasailalim sa imposisyon ng 30 Araw na Abiso
sa Nahuling Bayad alinsunod sa mga kasalukuyang Rate / Bayad na Iskedyul na nakalakip dito bilang
Kalakip A.
vii. Magtatangka ang Distritong abisuhan ang kostumer sa pamamagitan ng telepono o U.S. mail na
may delinkuwenteng account sa loob ng 30 araw makalipas ang unang petsa ng pagkatakda ng
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vii. Walang inaakong responsibilidad ang Distrito para sa telepono o ibang Impormasyon sa pakikipag-
ugnayan na hindi napanatiling up-to-date ng kostumer.

11. 60-Araw na Abiso: Ang mga nakalipas nang nakatakdang account na 60 araw o higit pa nang naantala ay
bibigyan ng Animnapung (60) Araw na abiso sa pagkahuli at sasailalim sa imposisyon ng 60 Araw na Abiso
sa Nahuling Bayad alinsunod sa mga kasalukuyang Rate / Bayad na Iskedyul na nakalakip dito bilang
Kalakip A.

vii. Magtatangka ang Distritong ablsuhan ang kostumer sa pamamagitan ng telepono o U.S. mail na
ang account ay nananatiling nakallpas ang pagkakatakda sa loob ng 60 araw makalipas ang
pagbigay ng singil.

viii. Walang inaakong responsibilidad ang Distrito para sa telepono o ibang impormasyon sa pakikipag-
ugnayan na hindi napanatiling up-to-date ng kostumer.

12. Abiso sa Shut-Off: Magtatangka ang Distritong abisuhan ang kostumer sa pamamagitan ng telepono o U.S.

mall na ang account ay nananatiling delinkuwente ng 70 araw na nakalipas ang petsang nakatakda ng
orihinal na singil. Ang mga nakalipas nang nakatakdang account na 70 araw o higit pa nang naantala ay
bibigyan ng Panghuling Abliso sa Pagkahuli at sasailalim sa imposisyon ng Panghuling Abiso sa Nahuling
Bayad alinsunod sa mga kasalukuyang Rate / Bayad na Iskedyul na nakalakip dito bilang Kalakip A.

X Aabisuhan ang kostumer ng halagang lagpas na ang petsa ng pagnanayad, ang petsa ng
pagputol (shut-off) ng serbisyo, mga tagubilin kung paano kontakin ang Distrito sa telepono
(sa (707)279-8568) para makipag-ayos sa pagbabayad o lapela ang singll, at ang pagkakaroon
ng Patakaran ng Distrito sa Pagputol sa Serbisyong Residensiyal para sa Hindi Pagbabayad
nang nakasulat.

Xi. Ang Panghuling Abiso ay ibibigay sa pamamagitan ng mail ng hindi bababa sa pitong (7) araw
ng negosyo bago ang pagputol ng serbisyong tubig. Kung ang address sa koreo ng kostumer
na nasa file sa Distrito at ang pag-aari kung saan ang serbisyong tublg ay nilaan ay magkaiba,
ang Panghuling Abiso ay ipapadala sa koreo sa address ng kostumer at sa address ng serbisyo,
naka-address sa “Occupant”. (Pangkalusugan at Pangkaligtasang Code § 116908(a)(1)(C).

Xl Kung hindi makontak ng Distrito ang kostumer o adult na nasa tirahan sa pamamagitan ng
telepono, at ang nakasulat na abiso ay isinauli sa pamamagitan ng koreo bilang hindi maihatid,
Ipapaskil ng Distrito ang Panghuling Abiso ng hindi bababa sa pitong (7) araw ng negosyo bago
ang pagputol ng serbisyong tublg sa mapapansing lugar sa address ng serbisyo sasailalim sa

pagputol ng serbisyong tubig,

PAGKAABALA SA SERBISYO AT PAGSEGURO SA MGA HINDI BAYAD NA BALANSE

25. Lahat ng mga delinkuwenteng bayad sa serbisyong tubig ay dapat matanggap ng Distrito sa pagsapit ng
4:30pm sa araw na nakatukoy sa Panghuling Abiso. Ang anumang account ng kostumer na nananatiling
hindi bayad at walang kasunduan sa alternatibong pagbabayad na lagpas sa petsang nakatakda sa
panghuling abiso ay sasailalim sa pagputol (shut-off) ng serbisyong tubig.

26. Lahat ng kahilingan sa kasunduan sa alternatibong pagbabayad o kahilingan para sa pag-apela ay dapat
matanggap ng Punong Tanggapan ng Distrito (2870 Eastlake Dr., Kelseyville, CA 95451) ng 4:30pm sa

araw na nakatukoy sa nakasulat na abiso (Panghuling Abiso).

27. Puputulin (shut-off) ng distrito ang serbisyong tublg sa pamamagitan ng pagpatay sa at pagkandado sa
metro ng tubig sa araw na nilaan sa Panghuling Abiso. Sasailalim ang kostumer sa pagpapatupad ng
“pagpapatuloy ng Bayad sa Serbisyo” alinsunod sa mga kasalukuyang Iskedyul ng Rate / Bayarin na

nakalakip dito bllang Kalakip A.

28. Ang Mga Operator sa Field ng Distrito ay hindi makakagawa ng pag-aayos sa pagbabayad o
makakatanggap ng mga bayad.

29. Anuman ang ibang probisyon, ang serbisyong tubig ay hindi isa-shut-off sa naninirahan kung LAHAT ng
mga sumusunod na kundisyon ay natugunan:

X. Pagsumite ng resibo at pagpapatotoo ng Punong Tanggapan ng Distrito ng “Sertipikasyon
ng Medikal na Pangangailangan” na nilaan ng Tagapaglaan ng Pangunahing
Pangangalaga na nagsasaad na “ang pagputol ng serbisyo sa tahanan ay banta sa buhay
kay, o magpipinto ng malalang banta sa kalusugan at kaligtasan ng, residente sa lugar
kung saan nilalaan ang serbisyo sa tahanan”. (Pangkalusugan at Pangkaligtasang Code §
116910(a)(1)

Xi. Ipinakita ng kostumer na hindi nila kayang pinansiyal na bayaran ang serbisyo sa tirahan
sa loob ng karaniwang siklo ng pagsingil ng Distrito. Ang kostumer “ay ituturing na
walang pinansiyal na kakayahang bayaran ang sirahan sa loob ng karaniwang siklo ng
pagsingil kung sinumang miyembro ng sambahayan ng kostumer ay kasalukuyang
tumatanggap ng CalWORKS, CalFresh, General Assistance, Medi-Cal, Supplemental
Security Income/State Supplementary Payment Program, o California Special
Supplemental Nutrition Program for Women, Infants, and Children, o dineklara ng
kostumer na ang taunang kita ng sambahayan ay mas mababa sa 200 porsiyento ng
pederal na lebel ng kahirapan”. (Pangkalusugan at Pangkaligtasang Code § 116910(a)(2)
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30.

31.

32,

xil. Ang kostumer ay handang pumasok sa isang kasunduan sa pag-aamortisasyon,
alternatibong iskedyul ng pagbabayad, o isang plano para sa Ipinagpaliban o nabawasang
pagbabayad, na naaayon sa mga nakasulat na patakaran ng Distrito. (Pangkalusugan at
Pangkaligtasang Code § 116910(a)(3)

Alinsunod na Water Code § 31701.7, ang anumang hindi bayad na balanse sa serbisyong tubig ay
maaaring Iseguro ng “Certificate of Lien” o ilagay sa mga rolyo ng buwis.

Ang bayad sa pagtatala ng Certificate of Lien, ayon sa nadetermina ng Lupon at isinalarawan sa
kasalukuyang Iskedyul ng Mga Rate / Bayarin na nakalakip dito bilang Kalakip A ay Idaragdag sa hindi
bayad na balanse bago ang bawat lien ay Isinampa sa County of Lake Assessor/Recorder, Binabawal ng
bayad ang mga gastos na administratibo ng Distrito na kaugnay sa pagtatala ng lien.

Maaaring isampa ang “Certificate of Lien” makalipas ang ika-60 araw ng pagiging delinkuwente.

THONG BAO TAI KHOAN QUA HAN THANH TOAN

13.

14.

15.

Théng bdo 30 ngay: Nhiing tai khoan d& qua han thanh toan tlr 30 ngay trd Ién s& nhan dudc théng bao

Tré& han thanh todn ba muoi (30) ngay va sé bj tinh Phi Théng bdo Tré han Thanh todn 30 ngay chiéu theo
Biéu Gia / Phi hién hanh dugc dinh k&m c6 tén la Tai liéu dinh kém A theo théng bao nay.

ix. Thuy cuc sé c§ gdng thdng bdo qua dién thoal hodc qua dudng buu dién Hoa Ky dén khach hang
¢6 tal khoan qua han thanh todn trong vong 30 ngay sau ngay dén han thanh toan trén hoa don
ban dau.

x. Thiy cuc khéng chiu trach nhiém néu thdng tin vé s6 dién thoai ho#c thong tin lién lac khac da
khéng dudc khach hang cép nhat.

Théng bdo 60 ngay: Nhitng tal khoan d& qua han thanh todn tir 60 ngay trd 1&n s& nhan dugc thdng bao
Tré& han thanh todn sdu muoi (60) ngay va s& bj tinh Phi Thong béo Tré han Thanh toan 60 ngay chi€u
theo Biéu Gl / Phi hién hanh dudc dinh kém c6 tén 1a Tal liéu dinh kém A theo thdng bao nay.
ix. Thly cuc s& cd géng théng béo qua dién thoai hodic qua dudng buu dién Hoa Ky dén khéch hang
réng tai khoan da qué han thanh toan trong vong 60 ngay sau ngay xudt héa dan.
x. Thy cuc khdng chju trach nhiém néu thdng tin vé s8 dién thoal hodc thong tin lién lac khéc d&
khéng dugc khach hang cép nhat.

Théng bdo Cit dich vu: Thily cuc s& c8 géng thong béo qua dién thoal hodc qua dudng buu dién Hoa Ky
d&n khéch hang réng tal khoan dd qua han thanh toan 70 ngay sau ngay dén han thanh todn trong héa
don ban dau. Nhifng tal khoan d& qué han thanh todn tir 70 ngay trd 1&n s& nhan dudc Théng béo Tré han
Thanh todn LAn cudi va s& bj tinh Phi Théng bdo Tré& han Thanh toédn Lan cudi chi€u theo Biéu Gia / Phi
hién hanh dugc dinh k&m c6 tén Ia Tai liéu dinh kém A theo thong bdo nay.

xiil. Khach hang s& dugc théng bdo v& khoan tign d4 tré han, ngay ngifng dich vu (cét dich vu),
huéng dan cach lién lac Thiy cuc qua dién thoai (theo s& (707)279-8568) dé s3p xép thanh
toan hodc khang nghj vé& héa ddn, va vén ban Chinh séch ctia Thay cuc vé viéc Ngifng Dich vu
C3p nudc Sinh hoat vi Khdng thanh todn Héa dan.

Xiv. Théng béo Cu8i cling ndy s& dudc gifi qua dudng buu dién it nh&t 13 bay (7) ngay lam viéc
trudc ngay ngung dich vu cdp nudc. Néu dia chi gl thu cla khach hang luu trong hd sd clia
Thily cuc khéc vdi dia chi cia ndi nhén dich vy cdp nudc, Thdng bdo Cudi cting cling s& dugc
glri dén dia chi ctia khach hang cht tai khoan va ndi nhén dich vu c8p nudc, véi ngudi nhan la
"Ngudi cu trd tal dia chi”. (B luat Siic khde va An toan § 116908(a)(1)(C).

XV, N&u Thy cuc khong thé lién lac véi khach hang hodc ngudi trudng thanh dang sinh séng tai dia
chi qua dién thoal, v v&n ban thong bdo b] gufi trd lai qua dich vy chuyén hoan thu khéng phat
dudc ctia buu dién, Thily cuc s& gén Théng bdo Cubl cling & ndi dé& thdy it nhét 1a bay (7) ngay
Jam viéc trude ngay ngling dich vu cdp nudc tai dia chi nhan dich vu sap b] ngung dich vu cdp
nudc,

GIAN POAN DICH VU VA GIAI QUYET KHOAN NO' CHUA TRA

33.

34,

35.

36.

Thiy cyc phai nhan dugc tét ca cac khoan thanh toan dich vu cip nudc qué han thanh toan trudc 4:30 pm
clia ngay dudc néu trong Théng bao Cudi cling. Bat ¢l tal khoan khéch hang ndo con ng chua tra va
khdng cé thoa thudn thanh todn thay thé sau ngay dén han thanh toan trong thdng bdo cudi cling sé bl
ngung dich vu cdp nudc (cat dich vu).

T4t ca cac yéu ciu thoa thuan thanh todn thay thé hodc don khéng nghi phal dugc glri d&n Van phong
Chinh ctia Thily cuc (2870 Eastlake Dr., Kelseyville, CA 95451) trudc 4:30pm ctia ngay dudc néu trong
van ban théng bdo ngung dich vy (Théng bdo Cudi cling).

Thuy cyc s& ngung dich vy c8p nudc (cat dich vy) bing cach tat va khéa déng hd nudc vao ngay néu
trong Thdng bdo Cudl cling. Khéch hang s& chju "Phi Khél phuc Djch vu" chiéu theo Biéu Gia /Phi hién
thanh dudc dinh kém trong Tai liéu dinh kém A.

Nhan vién Thyc dja clia Thiy cuc khdng thé s3p x&p thanh todn hodc nhéan tién thanh toén.
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37.

38.

39.

40.

Ad
16.

17

18.

Méc du c6 digu khoan khéc, thlly cuc s& khéng cdt dich vu cdp nudc cho mét cu dan néu_tat ca cdc diéu
kién sau day dugc déap Ung:
xiil. Van phong Chinh cla Thuy cuc tiép nhan va xac minh dudc "Ching nhén Su‘ can thiét vé
té" do mét Nha cung cép D]ch vu Chdm séc Ban dau cép trong dé néu réng "viéc ngiing
d‘ICh vu cdp nudc sinh hoat sé de doa dén tinh mang, hodc géy ra méi de doa nghiém
trong dén sifc khée va su an toan, cla cu dan tai toa nha ndi dich vu cdp nudc sinh hoat
dugc cung cép". (Bo lugt Sfc khée va An toan § 116910(a)(1)
xlv. Khach hang bay té réng ho khdéng du kha n3ng tai chinh dé chi tra djch vu cip nudc sinh
hoat trong thdi han chu ky thanh todn héa don binh thudng clia Thuy cuc. Khach hang
"s& duge xem 13 khéng du kha ndng tai chinh dé chi tra cho djch vy c&p nudc sinh hoat
trong thdi han chu ky thanh todn héa don binh terdng néu bat ci thanh vién nao trong
hq gia dinh ctia khdch hang hién dang nhén trg cdp tir CalWORKS, CalFresh, phu cép
téng quéat, Medi-Cal, Chudng trinh Trg cdp An sinh/ Trg c&p Thanh todn Tiéu bang, hodc
Chuiong trinh B6 sung Dinh duédng Béc biét cho Phu nif, Tré sd sinh va Tré em cla
California, hodc khach hang tuyén b6 réng thu nhap ha‘ng ndm cta hé gia dinh thép hon
200 phén trém mic tiéu chudn nghéo khé cla lién bang". (B ludt Sifc khoe va An toan §
116910(a)(2)_
XV, Khach hang sén long ky két thoa thudn khau trir dan, lich thanh toén thay thé&, hodc mét
ké& hoach thanh todn tra cham hodc giam gia, pht hqp véi van ban chinh sach cta Thay
cuc. (B ludt Stc khde va An toan § 116910(a)(3)

Chiéu theo B® luat Tal nguyén Nudc § 31701.7, cb thé thanh todn ng chua tra clia dich vu cdp nudéc bang
mét "Chifng nh&n Quyén thu ng" hodc dua phan ng vao s6 thué.

Lé phi luu hd sd Chirng nhan Quyén thu ng, theo &n dlnh clia Hoi dong va dugc néu trong Biéu Gla / Phi
hién hanh dudc dinh kém trong Tai liéu dinh kém A s& dugc thém vao phan nd chua tra trude moi khi ndp
chitng nhan quyen thu ng d&n Tham dlnh vién/ Van thu clia County of Lake. L& phi trang trai cho cac chi
phi hanh chinh ctia Thiy cuc di kém véi viéc Iuu hd sd v& quyén thu nd.

"Chitng nhan Quyén thu ng" c6 thé dudc ndp sau ngay th{ 60 qud han thanh toan.
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COLLECTION WITH GENERAL TAXES

1.

Any fees and penalties delinquent for 180 days shall be placed on
the Lake County Treasurer-Tax Collector rolls pursuant to Section
31701.5 of the California Water Code.

The Secretary is responsible for reporting delinquent accounts to
the Lake County Treasurer-Tax Collector in such form and manner
as the Lake County Treasurer-Tax Collector shall prescribe.

The Secretary shall make a report of all delinquent accounts
reported to the District’s Board of Directors at the Board’s next

regularly scheduled meeting.

Once a delinquent account has been submitted to the Lake County
Treasurer-Tax Collector for the property tax roll, payments to the
delinquent account MUST be made at the Lake County Treasurer-
Tax Collector’s Office.

RETURNED CHECK CHARGES

1.

If any check, draft or other negotiable instrument that is returned
to the District for any reason, a fee to cover the District’s
administrative costs shall be imposed, as determined by the Board
and described in the current Rates / Fees Schedule attached hereto

as Attachment A.

In the event a customer’s check, draft, or other negotiable
instrument payment is not processed by the bank due to
insufficient funds three (3) times within a twelve (12) month
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timeframe, a letter will be mailed to the customer notifying them
that only cash or cashier’s check will be accepted as payment for a
period of twelve (12) months from the most recent returned

payment.

Any account owner (customer) issuing a non-negotiable payment to
restore residential water service discontinued for non-payment shall
be required to pay cash or cashier’s check to restore any future
water service discontinuations for a period of twelve (12) months
from the date of the returned payment.

Any non-compliance with the aforementioned payment provisions
would result in a delinquency status of the customer’s account.

FEES FOR MAILINGS AND NOTIFICATION

1.

In addition to any other fees authorized by this or any other
ordinance, a fee shall be added to a customer’s account for each
occasion that the District sends a notice via certified or registered
mail. The fee as determined by the Board is described in the
current Rates / Fees Schedule attached hereto as Attachment A.

In addition to any other fees authorized by this or any other
ordinance, a fee shall be added to a customer’s unpaid balance for
each occasion that the District sends a notice of delinquency, notice
of pending shut-off or any other required notice via Federal Express,
UPS, DHL, or any other express delivery or mail service. The fee as
determined by the Board is described in the current Rates / Fees
Schedule attached hereto as Attachment A.

WAIVING OF FEES OR CHARGES PROHIBITED

1.

Except as otherwise stated in the District’s policies, no individual
member of the Board of Directors, the Board’s Secretary, the
District’s General Manager, the District’s Office Manager, the
District’s Auditor, or any District employee may waive any fee or

charge.

Any account holder requesting a waiver of any fee or charge shall
be informed that they must follow the District’s appeal process.

RESUMPTION OF SERVICE FOR DELINQUENT ACCOUNT

1.

When water service has been discontinued due to account
delinquency, a fee shall be charged. The fee is to recover the
District’s administrative and operational costs as
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determined by the Board and described in the current Rates / Fees
Schedule attached hereto as Attachment A.

2. Water service shall not be provided to any parcel that is delinquent
in paying the fees referenced in this section until such delinquency

has been fully satisfied.

3. The fee shall be included on the customer’s next bill.

LATE CROSS-CONNECTION INSPECTION CERTIFICATE FEES

1. Should the annual cross-connection inspection certificate not be
filed with the District by annual deadline a fee will be charged as
determined by the Board and described in the current Rates / Fees
Schedule attached hereto as Attachment A.

2. The fee recovers the District’s costs associated with performing
duties associated with late cross-connection certification.

3. The fee shall be included on the customer’s next bill.

4. If the fee is not paid when billed, the account shall be considered
delinquent and subject to the charges described in the current
Rates / Fees Schedule attached hereto as Attachment A.

TURN OFF AT CUSTOMER REQUEST
1. Customers may request that the District temporarily discontinue
water service for repairs, temporary vacancy, or other reason.

2. Accounts that are temporarily turned off at the customer’s request
remain responsible for payment of the monthly rates and fees.

CALL OUT FEE
1. A fee to recover the District’s costs for non-District responsibilities

shall be charged pursuant to the current Rates / Fees Schedule
attached hereto as Attachment A.

2. A fee to recover the District’s costs for calling the on-call operator

out after normal operating hours shall be charged pursuant to the
current Rates / Fees Schedule attached hereto as Attachment A.
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SECTION 8: APPEALS DISPUTING CHARGES & FEES
1. To prevent misunderstandings and to ensure account holders
are afforded due process, the District’s employees and directors
shall not accept verbal appeals of disputed water bills or charges.

2. An account holder desiring to dispute a water bill, carrying
charge, other charge or fee shall be furnished with a copy of this
appeal process or referred to the District’s website where the
provisions of this section may be found.

3. The appeal must be in writing and include the facts and reasons
for appeal. The appeal may be made by US mail, e-mail or
facsimile.

4. The account holder must pay all charges not being disputed.

5. The appeal must either be postmarked or be received by the
District’s Secretary during posted business hours by the end of
the fifteenth business day following the date of the bill being

disputed.

6. A disputed water bill, carrying charge or other fee must be
appealed by the account holder in writing to the District within
fifteen (15) business days of the date of the bill being disputed.

7. The appeal will be placed on the agenda of the next regularly
scheduled meeting of the Board of Directors for consideration.
The appeal, the account’s billing, payment and meter history
shall be included with the appeal for the Board'’s review.

8. The account holder may appear at the Board meeting and
present information to the Board for its consideration. The
Board reserves the right to place reasonable time limits on the
presentation. The account holder, in lieu of appearing, may
submit in writing facts, circumstances or reasons supporting the
appeal to the Board for their consideration.

9. The Board will consider the appeal. The Board’s decision shall be
recorded in the minutes of the meeting during which the Board

made its decision.

10. The Board’s Secretary shall inform the account holder of the
Board’s decision by letter via first class mail mailed to address

of record for the account.

11. If the Board approves the appeal, the appealed charges to be
waived will be credit immediately to the customer’s account.
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12. The Board of Directors will work diligently to research all aspects
of the appeal and in doing so will make fair and equitable
decisions and all decision made by the Board of Directors will be

final.

SECTION 9: CONFLICT WITH OTHER ORDINANCES & RESOLUTIONS

A. CONFLICT WITH OTHER ORDINANCES AND RESOLUTIONS
All ordinances or parts of ordinances or resolutions or parts of
resolutions in conflict herewith are hereby repealed to the extent of
such conflict and no further.

B. SEVERABILITY
If any part of this ordinance is found to be unlawful by a court of
competent jurisdiction, only that portion found to be unlawful is null
and void. All other sections, subsections and provisions of the
ordinance shall remain in full force and effect.

C. EFFECTIVE DATE
This ordinance shall be effective immediately upon adoption by the

Board of Directors.

D. POSTING
The Secretary shall post this ordinance in three (3) public places within

ten (10) days of adoption.

CERTIFICATION

The foregoing ordinance was introduced before the Board of Directors of the
Buckingham Park Water District at a public meeting on 6/1/2020 and
adopted by the following vote on 6/12/2020 at a special public meeting of

the Board of Directors by the following vote:
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